
Technical Bid Proposal of EoI to be submitted by Travels Company 
for the services of Air Ticket Booking and Visa Process in 

International Experience Prorgam (IEP) 2023 

(NOTE: 

1. Forwarding Letter is to be furnished on Letterhead of Company  

2. Put the Sign of Authority with Stamp of Company on each page of entire 

set of documents i.e Technical Bid 

3. Submit the Technical Bid Document in SEALED ENVELOPE at In-ward 

section of GTU on or before deadline) 

Date: 

To,  
The Registrar 
Gujarat technological University 
Ahmedabad 
 

Sub: Expression of Interest (EoI) for providing Air Ticket Booking and Visa 
Process Services for IEP-2023 

Respected Sir, 

With respect to your circular regarding submitting the proposal for EoI for Air Ticket and Visa 
services in IEP 2023, hereby we are providing the required details as required. 

We accept the terms & conditions for providing air ticket booking and visa processing services 
as attached. 

The required information is attached as Annexure A.  

Kindly let us know the further procedure for initiating the work. 

Yours Sincerely, 

 

Name of the Signing Authority: 

Contact Details: 

Email ID: 

 

Signature of the Signing Authority    Stamp of the company  



ANNEXURE A 

Technical Bid for IEP 2023 

1. Details of the Agency: 

i. Name of the Agency: ……………………………… 

ii. Communication Address: ……………………….. 

iii. Name of dealing person (s):…………………….. 

iv. Contact Details: ……………………………………… 

v. Email id: …………………………………………………. 

vi. Website: ………………………………………………… 

2. Details of Authorized person: 

i. Name: ……………………………………………………. 

ii. Contact No: ……………………………………………. 

iii. Designation: …………………………………………… 

iv. Email id: …………………………………………………. 

3. Details of Contact Person for dealing with GTU: 

v. Name: ……………………………………………………. 

vi. Contact No: ……………………………………………. 

vii. Designation: …………………………………………… 

viii. Email id: …………………………………………………. 

4. Technical Criteria for the selection of Air Ticket and Visa agencies for 
IEP 2023 

Sr 
No. 

Sub-Category Criteria 
Points 
obtained 

Proofs  
Page 
No.  

1 

Experience of 
Managing Group 
travels (min group size 
of 20) in Countries like 
USA/Canada/Europe/ 
Malaysia  

Experience of 5 years 
and above 

  

Annexure l: 
Work 
orders/proofs 
of booking for 
group travels  

  

Experience of 3 to 4 
years & 11 months  

  

Experience of 1 to 2 
years and 11 months   

  

Experience less than 
11 months  

  

2 
Appropriate number of 
experienced staff 

Staff size 10 and above    Annexure II: 
Experience   Staff size 5 to 9    



members in handling 
Visa Process/Air ticket 
booking for above 
mentioned sectors wrt 
group size ranging from 
30 to 200 in one sector.  

Staff size 4 or less    

Certificate of 
Staff is 
required 

3 

Membership (of 
Applicant Company) in 
National Travel 
Association like IATA, 
TAAI, IATO, TAFI, etc 

Membership in 3 or 
more 
National/international 
Travel Associations 

   Annexure III: 
Membership 
letter provided 
by 
authenticated 
organization 

  

Membership in 1 to 2 
National/international 
Travel Association(s) 

  

No Membership   

4 
Average Turnover of 
Company of last three 
FY 

50 crore and above   
Annexure IV: 
Audited 
Balance sheets 
of last 3 
financial years 
(FY 2021-22, FY 
2020-21 and FY 
2019-20) 
should be 
attached   

Between 30 to 49 
Crore 

  

Between 10 to 29 
crores 

  

Less than 10 crores   

 

NOTE: Put the appropriate marks as per the eligibility of criteria (as per the 
marks given in Circular) and attach the proofs. Mention the Page number of 
Annexure in table.   

5. Registrations Certificate from Income Tax (PAN NO): ………………………………………………..  

(furnish the supporting proof as Annexure V) [ Page No.: _________ ]  

6. GST Registration Certificate (attach copy): ………………………………………………………………… 

(furnish the supporting proof as Annexure VI) [ Page No.: _________ ] 

7. Municipal Corporation License No (attach copy): ……………………………………………………….. 

(furnish the supporting proof as Annexure VII) [ Page No.: _________ ] 

8. Is your company has been blacklisted by any government/non-government organization 

in last five years?  

YES_____    NO______  (Tick)  

If Yes:  provide the details. 



Annexure VIII 
TERMS & CONDITIONS FOR THE AGENCY FOR PROVIDING VISA AND 

AIRTICKET SERVICES FOR IEP-2023 

 
• Agencies must go through the following terms and condition for services related to 

Air Ticket & Visa/ International Travel Insurance/ Forex for IEP 2023.  

• Once the agency submits the EoI for any service as mentioned above, it depict that 

the below mentioned terms and conditions are acceptable to the agency.  

• The agencies selected by the university for Air Ticket & Visa will have to submit an 

Affidavit on Rs 300 Non-judicially stamp paper duly notarized with agreement on 

similar T & C as mentioned below for Air Ticket & Visa Services at a time of accepting 

work order (Format shall be provided by GTU).  

• Agencies for Air Ticket & Visa services shall be selected based on the maximum 

number points received. Based on approximate count and information provided by 

agencies, GTU shall select one or more agencies as per the need. The allocation of 

specific sector/s to particular agency shall be done by GTU as its own discretion.   

 GENERAL TERMS AND CONDITIONS FOR PROVDING VARIOUS SERVICES FOR IEP-2023 

 

1. For Air Ticket and Visa services the University shall appoint multiple agencies wrt the 

specific Sectors of Travels like USA, Canada, Germany, Bulgaria, Malaysia etc. Looking 

at the region and tentative numbers of students in each country, University may 

provide a single OR multiple sectors to different agencies wrt Air Ticket & Visa services. 

The agency must accept the decision on the work order of specific sector as decided 

by GTU.   

2. The Forex and International Travel Insurance companies shall be appointed for all 

countries (One Agency for Forex and One Agency for Int. Travel Insurance for all 

countries) separately from Air Ticket and Visa agencies.  

3. The agency shall nominate a dedicated contact person with whom the department 

will deal for all tasks. 

4. Representatives from agency (whenever required) shall remain present in every IEP 

meeting organized by GTU to handle the queries of students.  

5. Representatives from agency shall also solve the queries of students phonetically/by 

email. 

6. The Agency must have registered office at Ahmedabad/Gandhinagar from min 3 years. 

7. The agency shall provide a complete list of requirements/documents to execute the 

tasks assigned within a week of the contract appointment. 

8. The agency shall adhere to timeline defined for various processes. 

9. Misusing of student’s data by agency in any way shall be liable for legal 

complains/Financial Punishment by the university/students. 



10. The selected agencies for Air Tickets and Visa Services shall submit Security Deposit 

of Rs.5,00,000 (5 LAKH) in the form of Demand Draft in favor of “Gujarat 

Technological University” for the Contract period. The same will be refunded 

without any interest earned within one month of successful completion of the 

program/contract tenure on the condition that all 

payments/refunds/documentation w.r.t. GTU & students are cleared, and no 

pendency is remaining. 

11. On enforcement of the Contract, the agency cannot withdraw at any point before the 

completion of the task within the contract tenure due to any reason. Such condition 

will forfeit the entire deposit. Agency shall also be liable for any addition financial 

liabilities (full amount) due to the loss incurred by university/participants and legal 

litigation by GTU/students/parents in such matters. A legal matter will be subjected 

to the Ahmedabad jurisdiction. 

12. Following points are to be considered for refund of Security Deposit 

a. Security Deposit is non-refundable in case of breach of contract or it’s conditions at 

any point of time during the contract tenure. 

b. Poor Service quality like violation of GTUs instructions, delayed execution of 

activities, any mistakes or errors in process, loss of documents, complaints by the 

participants for any issues etc. will attract deduction in refund amount/forfeit the 

entire deposit as decided by GTU authorities.  

c. In case of any pendency in terms of refunds to the students or GTU after the 

completion of program duration, entire deposit shall be forfeit by the University in 

addition to the financial claims if any.  

13. GTU is authorized to cancel the agreement at any point of time if appointed agency 

fails to provide timely services as per decided terms & conditions. 

14. The actual number of students participating for IEP 2023 may vary even at the last 

stage in process as this is a non-mandatory program offered by university to its 

students. So, the agency must offer/consider the rates & quotations accordingly. 

15. Once the rates are finalized & approved by the university no additional changes shall 

be considered due to any reason. In case of any discrepancy, agency shall bear the 

financial liabilities. 

16. The final selection of the agency shall be made considering the information provided 

for given criteria and other subjective preferences which are necessary for such 

program. So, the decision of the selection of the agency for any service shall be sole 

discretion of the university and any agency cannot file any kind of grandniece or 

inquiry for the same formally or legally.  

17. Appointed agency shall work in coordination with Dept. of International Relations of 

the University from the date of contract enforcement till the end of IEP 2023. 

(Inclusive of all the activities & closing of accounts after refund if any) 

18. The decision of GTU authorities shall be considered as final in case of any discrepancy. 

 



TERMS AND CONDITIONS FOR THE VISA PROCESS  

 

1. Agency must get all the necessary information/knowledge from the concerned 

website/visa approving authorities of specific country pertaining to norms/document 

requirements/group size/fees/ special category for visa cases like non-citizen 

participants etc. for the given sector. The same must be furnished to GTU for the 

reference. 

2. The visa agency must provide a detailed checklist of all documents to be furnished by 

students, GTU and Foreign University for the visa purpose within a week of the 

contract enforcement. 

3. The agency will provide timeline specifying total time duration required to complete 

the visa process i.e. from collecting the documents up to handing over the original 

passport to students with visa status considering the exceptional cases (Handling 

queries raised by embassy, etc.) or any external factors. 

4. It will be the sole responsibility of the agency to safely keep all original passports of 

students given for visa process until handing over them to students after completion 

of visa process. 

5. As soon as visa is approved / rejected by embassy, agency must handover all original 

passports to GTU/students as instructed by department.  

6. Agency must provide support in terms of handling queries raised by students / 

parents/ University at any point of time during visa process of a country. 

7. Agency must provide services/assistance relevant to all the activities of visa processing 

e.g. Documentation, filling up application form, collection of documents, verification 

of documents, taking appointments from embassy, collecting visa processing fees 

from students, depositing fees for visa appointment, assisting students at the time of 

interview to get visa, post application follow up, handing over original passports after 

the visa, etc. 

8. Agency should ensure the competitive rates for visa processing & also need to provide 

the breakup of financial amount charged for processing visa showing details like visa 

fees charged by the embassy, visa processing charge, taxes if applicable, etc. to GTU. 

9. In case of mistake in documentation/process of visa/misplacement or loss of 

documents of participants/traveler the agency shall be liable for all the financial losses 

and pay the amount to participants/traveler. The agency shall also liable for the 

legal/financial/judicial complaints by the participants. In such case, GTU & its officials 

shall not have any role & responsibility. 

10. The Agency must have registered office at Ahmedabad/Gandhinagar from min 3 years 

11. Any other services to be provided proactively which seems necessary for execution of 

the program. 

 

 

 



TERMS AND CONDITIONS FOR AIR TICKET BOOKING  

 

1. In case of visa rejection due to any reason/in any situation, 100 % of the 

amount paid by participants for blocking/booking of air tickets shall be 

refunded by the agency to all participants irrespective to number of 

participants, cost associated or number of days remaining for actual 

travel. 

2. In case of cancellation of program due Pandemic/War/Natural 

Calamity/other reasons which is not in control of the University or 

external in nature, due to which the execution of program is not 

possible, 100 % of the amount paid by participants for blocking/booking 

of air tickets shall be refunded by the agency to all participants 

irrespective to number of participants, cost associated or number of 

days remaining for actual travel. 

3. The agency should guarantee to offer the lowest applicable airfare. If the tickets rates 

are found significantly higher, GTU has the right to give the order of booking air tickets 

to any other agency. 

4. Prior confirmation from GTU is mandatory for confirming / cancelling / rescheduling 

the travel itineraries. 

5. Ensure high quality services with all necessary technical know-how in terms of best 

travel itinerary with shortest route with minimum stops and optimum cost. 

6. The agency will ensure the travel dates for booking of air tickets within the duration 

of which the visa has been granted i.e. no air tickets should be issued by agency before 

and after the dates of granted visa/the allowable travel duration to/from the country. 

In case of discrepancies found, the agency will have to bear all the financial liability 

and pay the amount to the travelers also. 

7. Invoice with applicable fare breakup should be provided to the traveler with details 

like base fare, service charge, taxes etc. 

8. The students shall make the full payment of air ticket preferably after the visa grant. 

9. The Agency must have registered office at Ahmedabad/Gandhinagar from min 3 years. 

10. Air Tickets Services will also include 

a. Deciding about itinerary, blocking tickets and its timeline.  

b. Issuance and delivery of all travel tickets and itineraries on a timely basis as per 

suggested format by university. 

c. Provide E-tickets copy to students individually as soon as it is booked. 

d. Agency must share the e-copy of the individual air ticket by a file name to the 

student (first name-middle name-last name) to avoid any misplacement of ticket 

copy for the students having same name/surname. 



e. Providing itinerary with comprehensive outline of all airlines and relevant 

information pertaining to specific destinations including cancellation/refund 

policies, baggage allowance, emergency service telephone numbers, etc. 

f. Investigating or responding to queries initiated by the traveler related to their 

itinerary, fares, food preferences etc. 

g. Provide optimized travel route, different travel options to select from, combined 

rates of connecting flights, baggage allowance etc. 

h. Provide list of restricted items to carry during travel. 

i. Provide on-spot services/facilities to the participants for contingencies like flight 

cancellation/re-scheduling or flight missing etc. 

j. Providing personal assistant at airport at the time of departure from India for 

clearing immigration etc. 

11. Any other services which seem necessary for execution of the program. 

 

 

 

 

 

Signature of the Signing Authority    Stamp of the company 


